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New SAGA Affiliation/Handicap Card Rollout

Dear Sir/Madam,

The next step in the rollout of the new SAGA Handicap System involves the distribution of
new SAGA Affiliation/Handicap Cards. We would ask you to please verify your membership
database and then please notify us by email at info@handicaps.co.za. On receipt of this
confirmation email, we will proceed with ordering your new cards. Cards will be ordered on
a first come first served basis and will be delivered within approximately 5 weeks of
ordering.

Your membership database can be found on the club administration website which is
accessed from the club login button on www.handicaps.coza. Here you can create and add
any new members as well as remove any inactive and non-golfing members. Please note
that we are issuing new cards to all existing, paid up members, at no charge. It is important
that you are 100% satisfied with your membership database, before confirming that we
should proceed to order your new cards.

We are also able to provide club membership cards to non-affiliated social/non-golfing
members. These cards will be differentiated from the SAGA Affiliation/Handicap Card. You
can create and add non-affiliated social/non golfing members on the club administration
website by selecting the appropriate tick box which is located within the golfer’s player
profile.

Please note - A social member will not be able to login on a handicap terminal and will not
appear on www.handicaps.co.za. If a social member chooses to become a handicapped
member at a club, we would need to issue them with a handicap card.

To assist with identifying members we have displayed the old NGN/Club membership
number next to your player listing on the club administration website.

If there are any further questions or concerns in this regard, please do not hesitate to
contact us on (021) 380 6379. Alternatively you can email your queries
to info@handicaps.co.za.

Kind regards,
Justin King
Handicaps Network Africa (Pty) Ltd



