
14 October 2010 

  

 

Handicap Card and Back Office Service Provider Update 

  

 

 

Dear Sir/Madam, 

As you are aware we have started the distribution of the new SAGA Affiliation/Handicap cards to all 

clubs and golfers. These cards will work on all handicap terminals across the country as well as 

provide the golfer with a username and PIN number which will allow them to enter scores on the 

www.handicaps.co.za website as well as manually login at the handicap terminals.  

 

The order in which the cards are being distributed depends on when your club verified its database as 

well as whether all outstanding accounts have been settled. Clubs can track the progress of their card 

order under the ‘Card Order’ section on the club administration website and will receive a 

confirmation email once your club’s cards have been dispatched. 

The new handicap cards will also be able to be read by the clubs’ back office and Point of Sales 

systems once these have been upgraded by the clubs’ Service Provider.  While a few Service Providers 

have already installed upgraded systems at some of their clubs,  it may take some time for these 

Service Providers to install the system at all of their clubs and if your club is one of those then we 

would ask you to please advise your members to retain their old card for use on the club’s back office 

system until this has been upgraded by your club’s Service Provider of choice. 

To date the following Service Providers have received accreditation from the SAGA:  

•         Astute Software 

•         Itee Solutions 

•         Clubmaster 

•         Innergy Systems Consulting 

 

 

Kindest regards,  

Justin King  

 Handicaps Network Africa 

 

 

 


